
YEAR 12  - BUSINESS 

WEEK 27 (28
th

 Feb to 4
th

 March, 2021) 

Blended/ Distance Learning  

Tuesday, 2
nd

 March:  

Theme 2- Managing Business Activities 

Chapter 40 Quality Management 

Lesson Objectives 

• To recall the concepts related to quality addressed in the previous lesson. 

• To understand the meaning of quality 

• To assess why quality is increasingly important. 

Lesson Outcome:  

• To be able to analyse the costs associated with poor quality.. 

• To be able to compare and contrast QC and QA. 

• To list out tangible and intangible measures of Quality. 

Tuesday- Lessons 1 and 2 

 2 Zoom Lessons (details to be intimated 

on Google Classroom) 

 

 

Introduction: Share the Learning Objectives and 

Lesson Outcomes with the students. A quick 

recap of the terms and concepts related to quality 

initiatives covered in the previous week. 

Teacher Input: Discuss and explain various 

terms and concepts related to the chapter. Initiate 

a discussion among students related to the 

difference between QA and QC. 

Homework: Revise all the concepts taught and 

complete the assignment posted on GC. 

Resources: Relevant Resources will uploaded on 

GC, PPT slides and embedded videos, Fully 

charged electronic device, notebook and 

stationary. 

 


