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Topic: Resolving Conflict 

Learning Objectives: To demonstrate and understanding of strategies to deal 

with internal and external conflict and suggest ways to resolve it, 

 

Discussion via zoom: 

a. Vocabulary words. 

b. What is a conflict? 

 Differentiate and give examples of internal and external conflicts. 

 What is a moral compass and why is it important? Draw their moral 

compass. 

c. Ways to deal or manage conflicts. 

 We encounter conflict almost daily with our family, friends, at school 

or at work. The important thing is to identify this conflict, manage it, 

and resolve it before it escalates to a high level. Managing conflict is 

extremely beneficial to live a happy life. As a mediator, one can 

manage conflict through phases. List the five steps to manage conflict. 

 Explain the different strategies you would use to deal with different 

situations, 

 

 

Learning outcome: The Students will discover a range of problem solving 

strategies as well as intrapersonal and interpersonal skills to be used in the 

classroom and more widely, in society. They will also learn a number of 

strategies to help live productively when dealing with conflicts such as 

reflective thinking and empathy ability.  

 

 

Textbook Term 3, worksheet and PPT (Google Classroom) 

 

 


