
 

 

 

 

 

 

 

 

 
DATE: Wednesday, 1st April 2026. 
 
 
 
 

To: Parents of of All Cohorts 

  PSYCHOLOGICAL & COUNSELLING HOTLINE 

 
Dear Parents,  

Greetings from St. Mary’s.  
The Dubai Health Authority (DHA), in collaboration with the Community Development 

Authority (CDA), is pleased to offer a counselling and psychological support hotline as part 

of the "Itma'en" (Rest Assured) initiative in the Emirate of Dubai. This initiative is in 

response to the current circumstances, when increased attention to mental health is 

important. 

 
This hotline provides free psychological support with a guarantee of complete 

confidentiality. The service is available to parents, medical staff and the school community 

(students, staff, and administrators).  Support is provided by a specialised team of 

consultants proficient in both Arabic and English via the hotline 800506, available 

every day from 9:00 AM to midnight.  

  
 
Yours sincerely,  

 

 

Mr. Paul Asir Joseph 

(Principal) 

104153998000003 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 


